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c0Nc so
ChAt luo-ng dich vu:

Dich vg truy nhflp Internet tr6n m4ng vi6n th6ng di tlQng m4t tl6t

Phu ligp quy chuAn k! thuAt: QCVN 81:2019/BTTTT - Quy chuAn k! thuat qudc gia vC chAt lrrgng

dich vu truy nhAp Internet tr6n mang viSn th6ng cli dQng rn[t clAt v6i c6c chi ti€u ch6t luong dich vt1

truy nhAp Internet trdn mang viSn th6ng di dQng mat dAt nhu sau:

TGn chi ti6u

Mri'c theo quy chuAn
kf thuSt 6p dqrng

Mrirc c6ng b6

Cic chi ti6u chdt lu'o'n thuf,t

Dt-r sin sdug cua nrang vd tLry6n

Ty 16 tmy nhdp kh6ng thdnh c6ng dich vp

Tho'i gian tr6 trung binh truy nhAp dich vp:

- Dich vu truy nhAp Internet tr6n mang vi6n
th6ng di d6ng ni[t dAt su'dung c6ng ngh6
WCDMA
- Dich vu truy nhAp Internet tr6n mang viSn
th6ng di d6ng mat c16t su' dung cOng ngli6
Ll'E, LTE-A vd c6c phi6n ban ti6p theo

Tli IQ truy€n tai dfr'liQu bi roi

T6c dQ tai dfi'liQu:

Pd>Vd
T6c c10 tai dir li6u trung binh

Pu>Vu

- f i 19 (%) s6 m5u co toc d01ai xuong lon hcyn

ho4c blng Vdrnin trong tr)lng vrJrng



STT TGn chi ti6u

Mrirc theo quy chuAn
ki thuflt 6p dgng

Mrfrc c6ng b6
QCVN

8lz 20I9|BTTTT
II Cfc chi tiOu ch6t lug'ng phgc vg

i
I(hi6u nai cua khhch haing r,6 chAt ltrong dich
vp (.rri khiAu nqi /t00 khach hdng/3 rhcing)

s0.25 a0.25

2

H6i Anr khi6tr nai cira kh6ch hdng (DNCCDV
r.:.phdi c'6 ytin bdn hoi dru cho ban khiAu nai cua

khach hdng trong thd'i han 2 ngdy lirm t,iAc kA

til'thd'i diAm fiAp nhqn khiAu nai)

100% 100%

aJ

Dich vu tro giirp kh6ch hing

- Thcyi gian cung c6p dich vp trg girip kh6ch
hdng bdng rrhin c6ng qua diQn tho4i

Z4htrongngiry 24h trong ngdy

- Ti l0 cuQc ggi tcvi dich vu tro girip kh6ch
hdng chi6m n-rach thdnh c6ng, gui y6u cAu k6t
,',Oi d0n cli6n thoai vi6n vd nhdn duoc tin hiQu
tra loi c[ra di0n thoai viOn trong vdng 60 gi6y

> 80Yo > 800

Ghi chrl:

- V,/V,,/V,1,,1,; T6c d0 rcti clf.t' li€u trung binh theo htrong xu)ng/Ttic d0 tcii ctfi' tieu trtmg binh
heo htr(t'ng lAn/7'6c d0 titi dlr liQu t6i thiAu theo nhu'sau:

C6ng nghQ Chi ti6u Mri'c cdng b6

WCDMA
Va lMbit/s
vu 256kbit/s

Vclnrin lMbit/s

LTE, LTE-A vd c6c phi6n bdn tii5p
t1-reo

Va 15Mbit/s ,1.N.,

vu 10Mbit/s \.,A\

Vdmin 5Mbit/s ' 
)'11

,/.,+l
Bun d6 ,sd t,i ti.rng cung L'op tlic'h t,u lruy cQp Internet ftAn mang vi6n th6ng di dQng mQt ffi/
clLroc: c6ng khui lrong nlltc in li chdt lu'p'ng ctich vL4 ftAn httTts://reQuan
https;//r'eclcliglobul.cottt/ circr C6ng t1t C6 phin Mobicast.
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Hat N1i, thdng lL ndm 2021
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